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Personal Health Services:

Consumed directly by an individual

Preventive, diagnostic, therapeutic, or rehabilitative.

Provided at home, in the community, health centres and clinics, hospitals and
home care.

Non-personal Health Services:

Actions either across the entire population or group of the population (eg
health education), the environment (eg sanitation, pollution prevention), or
public health legislative to protect individual and population health.

Actions either at National, Local or Organizational levels (Policy
development, Planning, Management, HSPA etc)
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Actions either at National, Local or Organizational levels (Policy
development, Planning, Management, HSPA etc)

Public Participation

Communities with influence & control
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Actions either at National, Local or Organizational levels (Policy
development, Planning, Management, HSPA etc)

Public Participation

Communities with influence & control

‘Citizen & Patient voice must be absolutely at
the health of every decision we take in policy,
planning, commissioning and providing services’
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How?
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Patient’s Rights: Engagement Gycle
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Patient’s Rights: Engagement Gycle
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Have Your Say...

€ Patient & Public Surveys & \
ap i &
€ Patient Stories (eg Complains, Letters, Media)

€ Community Citizens Panels/ Jury

€ Public Consultations
€ Social Media
€ Observational Work

€ Peer Research



Y
* * Citizens” Jurnes

Considerable scope _
* User Panels

* In depth interviews - IT mediated
= t
e * Personal
* Focus groups contacts
* Planning for real
* Feedback fr taff : :
ce om s * Meetings with .
representative Consegsus
* Requests for sroups searching
comments
* Comments and complaints
* Deliberative Opinion Polls * Committees
X < Little control Considerable control >
* Open days * Choice 1n
service delivery
* Mystery Shoppers * Exhibitions * Referendums
* Standing research panels
* Ballot box
* Surveys

Little scope
* Community profiling *
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Patients & Career Feedback

'We can gather data about the
services that informed patients
want, and work collectively with
patients to co-design systems
and services that will be what
our populations deserve.

AN Coflins
Chinical Associate, The Health Foundation
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Top Leadership

Management Board at all Health Organizations

Lay People

Professionals
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= Health systems are complex

= |tis for the public & patients

= Constantly explore ways of
engagements

= Patients and Carers knows better

Focus on:

1. Medical/ Nursing and other Education
2. Higher Training

3. Practice (Skills) - PCC /PCM
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Patients & Public Involvements require:

Radical Changes to the Health
System
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Conclusions You needs Enforceable

House of Commons

1 R
) A Health Committee

The Patient Rights

(Scotland) Act 2011 . .
A guide for NHS staff and Patlent and PUbIlC

providers of NHS services Invo |Ve ment in the
NHS
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Third Report of Session 2006-07

Volume |

Report, together with formal minutes

@ a
Ordered by The House of Commons
" (\ to be printed 22 March 2007
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